Memorandum

RARR 2775 R Product End of Life
t"ven' Announcement

STREAMBRIDGE™ CR30 DPI

Date: May 18, 2012

Dear Valued Triveni Digital Customer,

Triveni Digital is dedicated to providing our customers with the most cost-effective, feature-rich
solutions. Given the rapid evolution of digital television standards and environments, we are
committed to rapid product evolution and availability of cost-advantaged upgrades for our
customers. In order to support these goals, our product strategy is highly software centric, and
depends on industry standard hardware components as much as possible. While we are diligent
to select vendors that can supply components for extended life cycles, at times we are forced to
end of life certain products due to inability to source replacement components.

Notice

This memorandum announces the End of Life, effective August 31% 2012, for the
Streambridge™ CR30 DPI Product (sold as part # SBRG-DCT-16CH)

As of 9/1/12, we will no longer be able to provide Non-Warranty service repairs, and no software
upgrades will be available for these units.

At this time, Triveni Digital has no plans to offer replacements or upgrades for the Streambridge
product line. We suggest you contact -your preferred systems integrator for potential replacement
products.

If you would like to discuss any issues, please feel free to contact me directly at 609-716-3537.

Sincerely,

Kota Sribuddharaju
Director, Technical Services

Triveni Digital ® 40 Washington Road @ Princeton Junction e NJ 08550® Ph: 609-716-3500 @ Fax: 609-716-3503
Email: sales@trivenidigital.com e Web: www.trivenidigital.com
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